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Frequently Asked Questions

The Frequently Asked Questions section of the CMS website has been recently updated
with new questions and answers and has been reformatted for easier access.

The FAQs have been sent to the State CMS Branch for statewide distribution via the
website. The questions have been separated into SYSTEMS (the "how to" portion of the
questions), POLICY (new policies or issues that have come to our attention as a result of
system changes), and DENTAL (all issues related to dental regardless of policy or
systems).

Following is the website link to access the Frequently Asked Questions:

http://lwww.dhs.ca.gov/pcfh/cms/ccs/cmsnet/pdf/faq.pdf
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